99 



103 



107 



CUSTOMER 
ENTERS 
SYSTEM 



CUSTOMER 
SPECIFIES 
SERVICE 
REQUEST 



CUSTOMER 
SELECTS 



SYSTEM IDENTIFIES 
AND LOCATES 
CUSTOMER 



SYSTEM LIMITS 

ACCESS BY 
VERTICAL AND 
REGIONAL MAPS 



SYSTEM PRESENTS 
QUALIFYING 
RESERVABLES 



T 



SYSTEM CREATES 
ENGAGEMENT, 
DISABLES or AMENDS 
RESERVABLE 



101 



105 



109 



111 



SYSTEM 
PROCESSES 
ENGAGEMENT 



113 



Fig. 6 



